Customer RMA Request Form

	1230 E. Belmont St. Ontario,  CA 91761
	RMA#:

DATE:



	Tel: (909) 525-9888                           Fax: (909) 525-9899
	

	E-Mail: support@logisyscomputer.com
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	Customer #:
	Contact Person:

	Company Name:
	Address:

	Telephone:
	E-Mail:


	Inv. #
	Inv. Date
	QTY.
	Item Description
	Serial #
	Problem Description

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Following Area is for Logisys Computer RMA Dept. Use Only

	Note: (Receive From Customer)

Receiving Date:

Deliver Company:
	Note: (Send Out to Customer)

Shipping Date:

Status:


LOGISYS COMPUTER RMA POLICY:
1. Please complete all information above and fax it back along with a copy of the invoice before an RMA # can be issued.

2. Any physical damaged items automatically void warranty.
3. All shipped items must clearly indicate the RMA number on the box please include a copy of invoice
4. Please allow 24 hours after faxing the request before calling Logisys RMA Department.
5. Please indicate a detailed problem description for the defective items.
6. Logisys will not accept any items without an RMA number!  Absolutely no exceptions.
7. Logisys reserved the right not to issue an RMA number to anyone.
8. Please remove any non-Logisys stickers in any of the items returned.  Or else the parts will be refused.
